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Department of Veterans Affairs Employee Education System 

and 

Veterans Health Administration Homeless Services 

and 
 

Department of Veterans Affairs Office of Mental Health Services 

present 

COURSE NO. 10.ST.MH.HOMELESSCONF.A 
Homeless Veteran Summit: Ending Homelessness among Veterans in Five Years 

 
 November 3 – 5, 2009 

 
Place:  Washington Marriott Wardman Park 

2660 Woodley Road, NW 
Washington, DC 20008 
 

Purpose:  The Department of Veterans Affairs has pledged to combat veteran 
homelessness by establishing a national "zero tolerance" policy for veterans 
falling into homelessness. This initiative has transformed the landscape of 
homeless veterans’ programs and services. This summit will promote inter-
agency collaboration and community partnerships for eradicating 
homelessness among veterans and their families, and serve as the starting 
point for implementing VA’s five year plan to end veteran homelessness.   
  

Outcome 
Objectives: 

 At the conclusion of this program, participants will be able to: 
1. articulate key components of  VA’s five year plan to end veteran 

homelessness 
2. increase awareness of homelessness prevention strategies 
3. describe the various points of access for homeless veterans and families to 

the continuum of health care services and housing assistance provided by 
VA, federal, state, local and tribal governments, community and faith-
based agencies, and Veterans Service Organizations 

4. expand awareness of specific needs of special homeless populations 
5. increase collaboration between inter-agency programs serving homeless 

veterans and their families 
6. strengthen linkages with federal, state, local and tribal governments, 

community and faith-based agencies, and Veterans Service Organizations 
serving homeless veterans and their families. 
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Target Audience:  Multidisciplinary teams, individuals, and federal, state and community 
agencies responsible for the organization, management and treatment 
continuum for homeless veterans and their families. 
 
  

Accreditation/ 
Approval: 

 Accreditation Council for Continuing Medical Education (ACCME) 
The VA Employee Education System is accredited by the Accreditation 
Council for Continuing Medical Education to provide continuing medical 
education for physicians.   
 
American Nurses Credentialing Center (ANCC) 
VA Employee Education System is accredited as a provider of continuing 
nursing education by the American Nurses Credentialing Center's Commission 
on Accreditation. 
 
American Psychological Association (APA) 
The VA Employee Education System (EES) is approved by the American 
Psychological Association to sponsor continuing education for psychologists.  
The Employee Education System maintains responsibility for this program and 
its content. 
 

Continuing 
Education Credit: 

 Accreditation Council for Continuing Medical Education (ACCME) 
The VA Employee Education System designates this educational activity for a 
maximum of 16.5 AMA PRA Category 1 Credit(s) TM.  Physicians should only 
claim credit commensurate with the extent of their participation in the activity. 
 
American Nurses Credentialing Center (ANCC) 
VA Employee Education System designates this educational activity for 16.5 
contact hours in continuing nursing education. 
 
American Psychological Association (APA) 
As an organization approved by the American Psychological Association, the 
VA Employee Education System is sponsoring this activity for 16.5 hours of 
continuing education credit.  The Employee Education System maintains 
responsibility for this program and its content. 
 
Association of Social Work Boards (ASWB) 
VA Employee Education System, Provider Number 1040, is approved as a 
provider for continuing education by the Association of Social Work Boards 
400 South Ridge Parkway, Suite B, Culpeper, VA 22701, www.aswb.org. 
ASWB Approval Period: 4/7/07 - 4/1/10. Social workers should contact their 
regulatory board to determine course approval. Social workers will receive 
16.5 contact continuing education hours in participating in this course. 
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The California Board of Behavioral Sciences (CA BBS) 
The VA Employee Education System (Provider #: PCE3204) asserts that this 
educational activity meets the qualifications for 16.5 hours of continuing 
education credit for Marriage and Family Therapist MFT’s and/or for LCSW’s 
as required by the California Board of Behavioral Sciences. 
 
National Board for Certified Counselors (NBCC) 
The VA Employee Education System is approved by the National Board for 
Certified Counselors (NBCC) to offer continuing education accreditation for 
National Certified and Licensed Counselors.  We adhere to NBCC Continuing 
Education Guidelines.  This program is approved for 16.5 contact hours.  
Provider #5927. 
 
The Employee Education System maintains responsibility for the program.  A 
certificate of attendance will be awarded to participants and accreditation 
records will be on file at the Employee Education System.  In order to receive 
a certificate from EES, participants must sign in at the beginning of this 
activity, complete an evaluation, attend 100% of the program, and pick up 
their own certificate at the conclusion of the program (certificates will not be 
mailed).  EES cannot issue certificates for less than 100% participation as 
required by accrediting body regulations. 
  

Report of 
Training: 

 It is the program participant's responsibility to ensure that this training is 
documented in the appropriate location according to his/her locally prescribed 
process. 
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Program Schedule  
 
Travel Day – Monday, November 2, 2009 
    
Pre-Conference Sessions (not for credit) 
 

  

8:30 am 
 

HCRV Pre-Conference Training Maryland  
    A - B 

 

1:00 pm Planning Sessions 
- Network Homeless Coordinators 
- MH RRTP Workgroup 

 

 
Virginia A-B 
Delaware  
    A - B 
 

 

4:00 pm VA Homeless Program Managers’ Forums 
- GPD Liaisons 
- HCHV Coordinators 

 

 
Wilson ABC 
Washington  
    1 - 2 
 

 

4:00 – 
6:00 pm 
  

Registration 
 

 Ann Osman 
 

Day 1 – Tuesday, November 3, 2009 
 
7:00 am Registration and Sign-In 

 
 Ann Osman 

8:00 am Call to Order and Presentation of Colors 
“Pledge of Allegiance” 

 

Marriott 2-3 Armed Forces Color Guard 

8:15 am National Anthem  
 

Marriott 2-3 MCVET Choir 

8:30 am Welcome 
 

Marriott 2-3 Gerald Cross 

9:00 am Current National Perspectives on Homelessness 
 

Marriott 2-3 Nan Roman 

9:30 am Prevention & Innovative Practices in Ending 
Homelessness 

 

Marriott 2-3 Dennis Culhane 

10:15 am 
 

Break 
 

  

10:30 am Community Advocates Update 
- National Alliance to End Homelessness 
- National Coalition for Homeless 

Veterans 
- Corporation for Supportive Housing 
- National Health Care for the Homeless 

Council 
- National Coalition for the Homeless 

Marriott 2-3  
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11:45 am  

 
Lunch  (on your own) 
 

  

1:00 pm Keynote:  The Five-Year Plan to  
End Veteran Homelessness 
 

Marriott 2-3 Secretary Eric Shinseki 

2:00 pm  Current Research Trends in Veteran 
Homelessness 
 

Marriott 2-3 Robert  Rosenheck 
Dennis Culhane 
Roger Peters 
Steve Metraux 
Coleen Clark 
 

    
3:00 pm Break (move to breakout sessions) 

 
  

3:15 pm Breakout Sessions #1 
New Initiatives in Congress to End Veterans’ 
Homelessness 

 
Addressing the Legal Needs of Veterans 

 
Expanding Community Collaboration 

 
Comparing Two Service Delivery Models for 
Homeless Individuals with Complex 
Behavior Health Needs 

 
Veteran’s Court:  It’s Time is Here 

 
Homelessness Prevention:  Community and 
Faith-Based Partners 

 
The Women of Walker House:  An Option 
for Women on the Edge 

 
Healthcare for Homeless Veterans Services:  
A Community Effort to End Homelessness 

 
Utilizing the Grant and Per Diem Programs 
in Your Community 

 
Ending Veterans Homelessness Through 
Public/Private Partnerships 

 
Maryland A 
 
 
 
Maryland B 
 
 
Maryland C 
 
 
Virginia A 
 
 
 
Virginia B 
 
 
Virginia C 
 
 
Delaware A 
 
 
 
Delaware B 
 
 
Washington 1 
 
 
 

 
Washington 2 
 
 

 
Steve Berg 
 
 
Steve Binder 
 
 
John Briggs 
 
 
Colleen Clark 
 
 
 
Cherilyn Desouza 
 
John Driscoll 
 
 
Marsha Four 
 
 
 
Michael A. Leon 
 
 
Melanie Lilliston 
 
 
 
Tori Lyon 
 
 

 The Challenges of Meeting the Special 
Needs of Homeless OEF/OIF Veterans 

Washington 4 
 

John Scott 



 
 

 

 
6 

 
 Who Stays?  Program Retention in a 

Treatment-based Per Diem Program 
 

Washington 5 
 

Michael D. Ullman 

 African American Homeless Veterans Marriott 2-3 Ron Armstead 
 

5:00 pm Town Hall Meeting Marriott 2-3 George P. Basher 
 

6:00 pm Welcome Reception/Poster Session 
 

Exhibit Hall 
 

 

 
Day 2 – Wednesday, November 4, 2009 
 
7:00 am Registration  Ann Osman 

 
General Session   

 
8:00 am Charge for the Day 

 
Marriott 2-3 Pete Dougherty 

Paul Smits 
 

8:15 am Outreach – Treatment – Housing: 
An Integrated Continuum of Care Model for the 
Homeless Veteran  

 

Marriott 2-3 Lisa Pape 
Irvin Goodwin 
Keith Harris 
Roberta Rosenthal 
 

9:00 am 
 
 
9:30 am 

Substance Abuse Treatment:  A Vehicle for 
Homelessness Prevention 

 
Federal Interagency Alliances to Combat 

Homelessness 
 

Marriott 2-3 A. Thomas McClellan 

10:00 am Break 
 

  

10:15 am Collaborative Models:  A Key Strategy In 
Homelessness Prevention and Intervention 

Marriott 2-3 Robert V. Hess 
Laura Green 

Zeilinger 
Fernando O. Rivera 
Sister Mary Scullion 
 

11:15 am Break (move to breakout sessions)   
    
11:30 am Breakout Sessions #2   
  

Continuity of Care and Community 
Collaboration to Impact Rural Homelessness 
 

 
Maryland A 
 

 
Michael Bland 
 

 Supporting Housing Alliance for Veterans, or Maryland B Katherine Gerard 
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“SHAVETS” 
 

 Veterans and Re-entry 
 

Maryland C Desiree Groves 

 Housing Homeless Veterans:  Building 
Intergovernmental Relationships One Block 
at a Time 
 

Virginia A Mary Wilson Hall 

 Breaking Free:  A New VA Model for 
Breaking the Prison Mindset That Leads to 
Homelessness and Recidivism 
 

Virginia B Jonathan Hartiens 

 HUD-VASH “ A Landlord’s Perspective” 
 

Virginia C Stewart Hill 

 Permanent Supportive Housing for Homeless 
Veterans 
 

Delaware A Kelly W. Kent 

 Veterans Connect:  An Urban Project 
Connecting Homeless Veterans to Service 
Through an Extensive Bi-Monthly 
Collaboration 
 

Delaware B Judith Klain 

 New Program Helping Homeless Veterans to 
Secure Permanent Independent Housing 
 

Washington 1 Alicia Lucksted 

 Reaching Out – Serving Seriously Ill 
Homeless Veterans 
 

Washington 2 Kandyce Powell 

 From Despair to Hope, a Drop In Center-
Community Collaboration Model in Buffalo, 
New York 
 

Washington 4 Donna Sherman 

 Collaboration in Supportive Service 
Provision at Housing First Projects 

Washington 5 Diane M. Waite 

    
12:45 pm Lunch     (on your own)   

 
 

1:30 pm Tailoring Outreach to Address the  Needs of 
Returning Veterans at Risk of Homelessness 

 

Marriott 2-3 John Brown 
Peggy Kennedy 
Alfonso R. Batres 
 

2:15 pm Effective Federal Agency Partnerships:  
Working Together to Prevent Homelessness  

Marriott 2-3 Mark Johnston 
John McWilliam 
Pete Dougherty 
 

3:15 pm Break (move to breakout sessions)   
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3:30 pm Breakout Sessions #3   
  

Single Topic Sessions 
  

 Implementing the VJO Initiative Utilizing a 
Team Approach in VISN 7 
 

Maryland A Patricia Bradford 
 

 The Challenges of Meeting the Special 
Needs of Homeless Women Veterans 
 

Maryland B Diane West 

 Vets-Welcome Home:  Empowering 
Veterans to Create Their Own Sober Homes 
 

Maryland C Bruce Macdonald 

 Voice Messaging as a Communication and 
Information Resource 
 

Virginia A Steve Albertson 

 Transitional Supportive Housing and 
Intensive Care Management for Homeless 
and At-risk Veterans Awaiting Admission to 
Addiction Treatment 
 

Virginia B Suzanne E. Shealy 

 An Overview of the Grant and Per Diem 
Program 
 

Virginia C Wei Li Fang 

 Consolidated MHRRTP Admission Across 
VISN 20 
 

Delaware A Michal Wilson 

 Multi-Agencies Collaboration to End 
Homelessness 
 

Delaware B William L. Daniels 

 Dual Topic Sessions   
 (1) Veterans and Fatherhood:  A Research 

Study 
(2) A Collaborative Approach to Addressing 

Child Support Issues of Re-entry 
Veterans in New York State 

 

Washington 1 (1) Bradley J. 
Schaffer 

(2) Jonathan Pollack 
 

 (1) Indiana Department of Correction 
Veteran Re-entry Program 

(2) Early Development of VA Programs for 
Justice Involved Veterans 

 

Washington 2 (1) Kellie Meyer 
(2) Richard DeBlasio 

 (1) The Power of a Paycheck:  Providing an 
Exit from Homelessness 

(2) Mental Health Recovery As a Pathway to 
End Homelessness 

Washington 4 (1) Anthony 
Campinell 

(2) David Carroll 
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 (1) Incorporating Competing Needs, Housing 

Assistance and Income Supports into an 
Open Access Primary Care Model 

(2) Applying the Chronic Care Model to 
Homeless Veterans 

Washington 5 Thomas O’Toole 

   
5:00 pm Professional Organization Forum   

 
Marriott 2-3  

 
 Day 3 – Thursday, November 5, 2009 
 
7:00 am Registration  Ann Osman 

 
8:00 am Charge for the Day 

 
Marriott 2-3 Madhulika Agarwal 

8:15 am  Welcoming Remarks Marriott 2-3 L. Tammy Duckworth 
 

8:45 am Implementation Strategies to End Veteran 
Homelessness 

 

Marriott 2-3 Pete Dougherty 
Paul Smits 

9:15 am Homelessness Services:  Operation Strategies  
   and Opportunities for Collaboration 

Marriott 2-3 John Kuhn 
Steve Berg 
Trevor Hadley 
Andrea White 
Vince Kane 
Danielle Bastarache 

10:30 am Break 
 

  

10:45 am Veterans Justice Programs Update 
 
 

Marriott 2-3 James McGuire 
Sean Clark 
Jessica Blue-Howell 
Paul Hutter 
 

11:30 am Closing Remarks Marriott 2-3 Pete Dougherty 
Paul Smits 
 

12:00 pm Conference Adjourn 
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Faculty and Planning Committee 
               

+ Madhulika Agarwal, MD, MPH  
Director, Patient Care Services  
Veterans Health Administration  
VA Central Office  
Washington, DC 
 

+ Steve Binder 
Deputy Public Defender 
San Diego Co Office of the Public Defender 
San Diego, CA 
 

+ Steve Albertson, MBA 
New Initiatives Director 
Community Voice Mail 
Seattle, WA 
 

+ Michael Bland, LMSW 
Dom Chief/DCHVP Coordinator 
Carl Vinson VA Medical Center 
Dublin, GA 
 

+ Ron Armstead 
Executive Director 
CBC Veterans Braintrust 
Boston, MA 

+
*

Jessica Blue-Howells, MSW 
Program Manager 
Healthcare for Reentry Veterans Program 
Greater Los Angeles Healthcare System 
Los Angeles, CA 
 

+ George Basher, BS 
Health Systems Specialist 
VISN 2 Network Office 
Albany, NY 
 

+ Patricia Bradford 
Network Homeless Coordinator 
VA Medical Center 
Columbia, SC 
 

+
  

Danielle Bastarache 
Director, Housing Voucher Management and  
     Operation Division 
U. S. Department of Housing and Urban  
     Development 
Washington, DC 
 

+ John Briggs, MA, Med 
Manager, Homeless Veterans’ Projects 
Ohio Valley Goodwill Industries 
Cincinnati, OH 
 

+ Alfonso R. Batres, PhD, MSSW 
Chief Readjustment Counseling Officer 
Veterans Health Administration 
VA Central Office 
Washington, DC 
 

+ John Brown 
Director, VHA OEF/OIF Outreach Office 
VA Central Office  
Washington, DC 
 

+ Steve Berg, JD 
Vice President for Programs and Policy 
National Alliance to End Homelessness 
Washington, DC 
 

+ Anthony Campinell, PhD 
Director 
Therapeutic and Supported Employment  
  Programs 
Office of Mental Health Services 
Washington, DC 
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+ David Carroll, PhD 
Directory of Recovery Services 
Office of Mental Health Services 
VA Central Office 
Washington, DC 
 

* Mara Davis, LCSW 
Deputy Network Director VISN 3 
Bronx VA Medical Center 
Bronx, NY 
 

* Roger Casey, PhD, LCSW 
Director, Homeless Grant and Per Diem  
  Program 
VA Central Office 
Washington, DC 
 

+ Richard De Blasio, MSW, LCSW 
Network Homeless Coordinator 
VISN 19 Rocky Mountain Network 
Glendale, CO 
 

+ Colleen Clark, PhD 
Research Assistant Professor 
Department of Mental Health Law and Policy 
University of South Florida 
Tampa, FL 
 

+ Cherilyn Desouza, MD 
Chief, Mental Health 
VA Medical Center 
Kansas City, MO 
 

+ Sean Clark, JD 
Presidential Management Fellow 
VA Central Office 
Washington, DC 
 

*
+

Peter Dougherty  
Director of VA Homeless Programs 
Washington, DC 
 

+ Gerald Cross, MD  
Acting Under Secretary for Health  
Veterans Health Administration   
VA Central Office  
Washington, DC          
 

+ John Driscoll 
President and CEO 
National Coalition for Homeless Veterans 
Washington, DC 
 

+
  

Dennis Culhane, PhD 
Professor of Social Welfare Policy, School of  
     Policy 
Professor of Psychology in Psychiatry, School  
     Of Medicine 
University of Pennsylvania 
Philadelphia, PA 
 

+ L. Tammy Duckworth 
Assistant Secretary of Public and 
Intergovernmental Affairs 
VA Central Office 
Washington, DC 
 
 

+ William L. Daniels, MSW, LCSW 
Chief, Mental Health Care Line 
VISN 22 Network Homeless Coordinator 
Los Angeles, CA 
 

* Lauren Elliott, MEd 
Project Manager  
Employee Education System 
St. Louis Employee Education Resource  
Center 
St. Louis, MO 
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+ Wei Li Fang, PhD 
Director for Research and Evaluation 
Governor’s Institute on Alcohol and Substance 

Abuse 
Research Triangle Park, NC 
 

* Robert Hallett, LICSW 
National Program Manager 
Healthcare for Homeless Veterans 
VA Central Office 
Washington, DC 
 

+ Marsha Four, RN 
Director of Homeless Veteran Services 
Philadelphia Veterans Multi-Service and    

Education Center, Inc. 
Philadelphia, PA 
 

+ Keith Harris, PhD 
Chief, Domiciliary Service 
Palo Alto VA Medical Center 
Palo Alto, CA 
 

+ Katherine Gerard 
Liaison, GPD Program 
VA Medical Center 
Seattle, WA 
 

+ Jonathan Hartiens, PhD 
Program Director 
The Center for Addiction Treatment 
Martinsburg VA Medical Center 
Martinsburg, WV 
 

+ Irvin Goodwin 
Founder & CEO 
Homeless Veteran Emergency Housing 
Facility 
Menlo Park, CA 
 

+ Robert Hess 
Commissioner 
Department of Homeless Services 
New York, NY  
 

+ Desiree Groves 
Program Manager 
Volunteers of America 
Lexington, KY 
 

+ Stewart Hill 
Partner Relations Director 
Cascade Affordable Housing 
Seattle, WA 
 

+ Trevor Hadley, PhD 
Director, Policy, Analysis & Prevention 
VA National Center on Homelessness among 
Veterans 
Philadelphia VAMC 
Philadelphia, PA 
 

+ Paul Hutter, JD 
Chief Officer, Legislative, Reg. and 

Intergovernmental Affairs 
VA Central Office 
Washington, DC 
 

+ Mary Wilson Hall 
Program Administrator 
NYC Department of Homeless Service 
New York, NY 
 

+ Mark Johnston 
DAS for Special Needs 
Office of Community Planning  
   And Development Department of Housing 
   & Urban Development 
Washington, DC  
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* 
+ 

Vincent Kane, LCSW, MSW 
Executive Assistant 
Office of Mental Health Services 
VA Central Office 
Washington, DC 
 

+ Alicia Lucksted, PhD 
Asssistant Professor, Department of Psychiatry 
University of Maryland School of Medicine 
Baltimore, MD 
 

+ Peggy Kennedy, MSN, RN   
OEF/ OIF Care Management Program 
Manager  
VA Central Office  
Washington, DC 
 

+ Tori Lyon 
Executive Director 
Jericho Project 
New York, NY 
 

+ Kelly W. Kent 
Senior Program Manager 
   Innovations and Research 
Corporation for Supportive Housing 
Chicago IL  
 

+ Bruce Macdonald, JD 
President/Board Member 
Boston Alcohol and Substance Abuse Program 
Boston, MA 
 

+ Judith Klain, MPA 
Executive Director 
Project Homeless Connect 
San Francisco, CA 
 

+ James McGuire, PhD 
Program Manager 
Healthcare for Re-Entry Veterans 
Office of Mental Health Services 
VA Central Office 
Washington, DC 
 

* 
+ 

John Kuhn 
National CHALENG Coordinator 
VA Central Office 
Washington, DC 
 

+ A.  Thomas McClellan 
Deputy Director  
White House Office of National Drug Control 
     Policy 
Washington, DC 
 

+ Michael A. Leon, LCSW, MSW 
Coordinator HCHV/CWT 
Carl T. Hayden VA Medical Center 
Phoenix, AZ 
 

+ John M. McWilliam 
DAS Veterans’ Employment & 
   Training Center 
Department of Labor 
Washington, DC  
 

+ Melanie Lilliston 
Director of Technical Assistance and Finance 
National Coalition for Homeless Veterans 
Washington, DC 
 

+ Stephen Metraux, PhD 
Associate Professor 
Department of Health Policy & Public Health 
University of the Sciences in Philadelphia 
Philadelphia, PA 
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+ Kellie Meyer, MA 
Development Director/Criminal Justice    

Director 
National Alliance on Mental Illness 
Indianapolis, IN 
 

+ Kandyce Powell, RN, MSN 
Executive Director 
Maine Hospice Council 
Augusta, ME 
 
 
 

*  Mary O’Malley, RN, BSN 
Homeless MH RRTP Special Populations 
Manager 
VA Central Office 
Washington, DC 
 

* Jeffrey Quarles 
Clinical Manager, VA Homeless Providers  
     Grant and Per Diem Program 
Tampa VA Medical Center 
Tampa, FL 
 

+ Thomas O’Toole, MD 
Chief, Primary Care 
Providence VA Medical Center 
Providence, RI 
 

* John Riley 
Healthcare Systems Specialist 
VISN 1 Mental Health 
Bedford, MA 

* 
+ 

Lisa Pape, LISW 
Director, Residential Rehabilitation &     

Treatment Services 
VA Central Office 
Washington, DC 
Planning Committee Member for ASWB 
Planning Committee Member for CA BBS  
 

+ Fernando Rivera, FACHE  
Medical Center Director / CEO 
VA Medical Center 
Washington, DC 
 
 

+ Roger H. Peters, Ph.D. 
Chair and Professor  
Department of Mental Health Law and Policy  
University of South Florida 
Tampa, FL 
 
 

*
+

Ethan Rofman, MD 
Network Mental Health Care Line Manager 
VA Medical Center 
Bedford, MA 
Planning Committee Member for ACCME 
 

* Teresa Pittman 
HUD-VASH Program Analyst 
VA Central Office 
Washington, DC 
 

+ Nan Roman 
CEO 
National Alliance to End Homelessness 
Washington, DC 
 

+ Jonathan Pollack, LCSW, MPA 
Program Coordinator 
VISN 2 Healthcare for Re-Entry Veterans 
Albany, NY  
 

*
+

Roberta Rosenthal, LCSW 
Network Homeless Coordinator, VISN 21 
San Francisco VA Medical Center 
San Francisco, CA 
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* Mary Rooney, LCSW 
Program Specialist, Homeless Veterans 
Program Office 
VA Central Office 
Washington, DC 
 

+ Donna Sherman, LCSW-R 
HUD-VASH Coordinator 
Healthcare for Homeless Veterans 
VHAWNY Healthcare System 
Buffalo, NY  
 

+ Robert Rosenheck, MD 
Director, VA Northeast Program Evaluation 
  Center 
Professor of Psychiatry and Epidemiology and 
  Public Health 
Yale Medical School 
West Haven, CT 
 

*
+

Paul Smits, MSW 
Associate Chief Consultant, Homeless & Res 
    Rehabilitation 
VA Central Office 
Washington, DC 
 

+ Bradley J. Schaffer, LMSW, BCD 
Coordinator, VA Supportive Housing and   

Veterans Justice Outreach Programs 
Butler VA Medical Center 
Butler, PA 
 

+ Michael D. Ullman, PhD 
National Program Evaluator and Development 

Specialist 
United States Veterans Initiative 
Kapolei, HI 
 

+ John Scott 
Program Coordinator 
United States Veteran Initiative 
Long Beach, CA 
 

+ Diane M. Waite, MSW, LISW-S 
Social Worker 
Louis Stokes Cleveland VA Medical Center 
Brecksville, Ohio 
 

+ Sister Mary Scullion 
Executive Director and President 
Project H.O.M.E. 
Philadelphia, PA 
 

*
+

Kendra Weaver, PhD 
MH Service Manager VISN 9 
James H. Quillen VA Medical Center 
Mountain Home, TN 
Planning Committee Member for APA 
Planning Committee Member for NBCC 
 

* 
+ 

Ann M. Shahan 
V20 Network Homeless Coordinator 
American Lake VA Medical Center 
Tacoma, WA 
Planning Committee Member for ANCC 
 

+ Diane West RN, MSN, PhD 
ADVANCE Women's Program Coordinator 
U.S.VETS-Long Beach 
Long Beach, CA 
 

+ Suzanne E. Shealy, PhD 
Clinical Psychologist 
James A Haley VA Medical Center 
Tampa, FL 
 

+ Andrea White, MSW 
Principal 
Housing Innovations 
New York , NY 
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+
  

Michal Wilson 
VISN 20 Behavioral Health Director 
VISN 20 Office 
Vancouver, WA 
 
 
 
* Denotes Planning Member 
+ Denotes Faculty Member 

+ Laura Green Zeilinger, JD 
Deputy Director for Program Operations 
District of Columbia Department of Human 
Services 
Washington, DC 
 
 

   
Project Manager:  Lauren Elliott, MEd 

Project Manager  
Employee Education System 
St. Louis Employee Education Resource Center 
St. Louis, MO 

Event Manager/ 
Contracting Officer: 

 Kimberley Kapica, CGMP 
Event Manager/Contracting Officer 
Employee Education System 
Long Beach Employee Education Resource Center 
Long Beach, CA 

Project Support 
Assistant: 

 Ann Osman 
Project Support Assistant 
Employee Education System 
St. Louis Employee Education Resource Center 
St. Louis, MO 

Application 
Procedure: 

  To register online, click here: 
https://vaww.trace.lrn.va.gov/registration/Default.asp?CourseID=358
9  

Deadline Date:  Completed online registration applications are due on or before 
Wednesday, October 21, 2009. Information on participation may be 
obtained from Lauren Elliott, Project Manager, St. Louis Employee 
Education Resource Center, #1 Jefferson Barracks, Rd., St. Louis, 
MO 63125 phone 314.894.6457. 

Cancellation Policy:  Those individuals who have been accepted to attend and need to 
cancel should notify Ann Osman, Project Support Assistant at the St. 
Louis Employee Education Resource Center, by phone at least two 
weeks prior to the program at 314.894.6648 ext 63308.  

The Rehabilitation 
Act of 1973, as 

amended:   

 The Employee Education System wishes to ensure no individual with 
a disability is excluded, denied services, segregated or otherwise 
treated differently from other individuals participating in its 
educational activities, because of the absence of auxiliary aids and 
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 services. If you require any special arrangements to attend and fully 
participate in this educational activity, please contact Lauren Elliott, 
Project Manager, EES, St. Louis Employee Education Resource 
Center, phone 314.894.6457, e-mail Lauren.Elliott@va.gov. 

 
 

 
Disclosure(s)  
The VA Employee Education System (EES) must insure balance, independence, objectivity, and scientific 
rigor in all it’s individually sponsored or jointly EES sponsored educational activities.  All prospective 
faculty & planning committee members participating in an EES activity must disclose any relevant 
financial interest or other relationship with: (a) the manufacturer(s) of any commercial product(s) and/or 
provider(s) of commercial services discussed in an educational presentation, and (b) any commercial 
supporters of the activity.  Relevant financial interest or other relationship includes but is not limited to 
such things as personal receipt of grants or research support, employee or consultant status, stock holder, 
member of speakers’ bureau, within the prior 12 months. EES is responsible for collecting such 
information from prospective planners and faculty, evaluating the disclosed information to determine if a 
conflict of interest is present and, if a conflict of interest is present, to resolve such conflict. Information 
regarding such disclosures and the resolution of the conflicts for planners and faculty shall be provided to 
activity participants.  When an unlabeled use of a commercial product or an investigational use not yet 
approved by the FDA for any purpose is discussed during an educational activity, EES shall require the 
speaker to disclose that the product is not labeled for the use under discussion or that the product is still 
investigational. 

 
Each faculty and planning committee member reported having no relevant * financial relationships with any 
commercial interest.  This activity includes no discussion of uses of FDA regulated drugs or medical devices 
which are experimental or off-label.  
 
  *The ACCME defines “relevant financial relationships” as financial relationships in any amount occurring within the past 12 months 
that create a conflict of interest.  
 
 
 
 
 
 


